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'...this book will take its place as the definitive work on issues of
quality management and the improvement of government
services in Europe... the relevance of this book goes well beyond
both the continent of Europe and the specific topic of quality
management...the two co-editors are among the leading
European experts on issues of quality management and
administrative reform.’

Professor Allan Rosenbaum, Florida International University, USA

'Loffler & Vintar have produced a very worthy, timely and
eminently readable addition to the literature on the quality
movement in European public service organisations. It is a book
for scholars and practitioners alike, with much to be learned from
its contents, particularly from its case studies and its policy and
organisational vignettes...'

Professor J.A. Taylor, Glasgow Caledonian University, UK
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